
Appendix 1- Version 1 26/02/18 Example Employer Performance Dashboard

Monthly Submission Timeliness Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Running Average Large Employer average

date of submission 20/05/17 08/06/17 11/07/17 22/08/17 08/10/17 19/10/17 19/11/17 19/12/17 19/01/18 19/02/18 24/03/18 16/04/18

Days late 1 0 0 3 19 0 0 0 0 0 5 0 2 0.50

PAS rate (100%) 99.00 100.00 100.00 97.00 81.00 100.00 100.00 100.00 100.00 100.00 95.00 100.00 97.67 100.00

Monthly Submission Reconcilliation Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Running Average Large Employer average

Pass 1102 1415 1322 1798 1899 1111 1218 1478 1623 1707 1378 1200 1438 1673

Fail 2120 1999 1355 1800 1755 2509 2409 1532 1194 206 198 18 1425 31

Active Member count 3222 3414 2677 3598 3654 3620 3627 3010 2817 1913 1576 1218 2862 1704

PAS rate (95%) 34% 41% 49% 50% 52% 31% 34% 49% 58% 89% 87% 99% 56% 98%

Monthly Submission Data Accuracy Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Running Average Large Employer average

Employer Error 401 478 308 607 679 179 340 79 201 93 54 33 288 35

Fund Error 7 5 2 1 2 8 9 3 4 7 10 11 1 3

Monthly Active Member 1102 1415 1322 1798 1899 1111 1218 1478 1623 1707 1378 1200 1438 1704

PAS rate (5%) 36% 34% 23% 34% 36% 16% 28% 5% 12% 5% 4% 3% 20% 9%

Monthly Submission Response Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Running Average Large Employer average

date of response issue 30/05/17 13/06/17 27/07/17 29/08/17 17/10/17 19/10/17 19/11/17 19/12/17 19/01/18 19/02/18 24/03/18 16/04/18

Fund analysis within 10 working days 0 0 0 0 0 0 0 0 0 0 0 0

Response back to Fund within 10 working days 20/07/17 01/09/17 27/08/17 30/10/17 17/11/17 20/12/17 Not received Not received Not received Not received Not received Not received

Days late 27 70 22 22 0 0 0 0 0 0 5 0 12 1

PAS rate (100%) 73.00 30.00 78.00 78.00 100.00 100.00 100.00 100.00 100.00 100.00 95.00 100.00 88 99

Response Data Accuracy Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Running Average Large Employer average

Employer Error 20 70 120 500 679 179 322 300 201 90 50 2 211 241

Monthly Active Member 1102 1415 1322 1798 1899 1111 1218 1478 1623 1707 1378 1200 1438 1704

PAS rate (5%) 2% 5% 9% 28% 36% 16% 26% 20% 12% 5% 4% 0% 14% 16%

These dashboard highlight areas of focus for the Fund's Data Improvement Plan based on the analysis of the monthly submissions from employers.

The dashboard will be presented to employers on a monthly basis to update them on the accuracy of their monthly data files and shows the annualised performance providing employers with the opportunity to assess and improve their performance over the 12 months to year end.



Appendix 1- Version 1 26/02/18 Example Employer Performance Dashboard

The dashboard will be presented to employers on a monthly basis to update them on the accuracy of their monthly data files and shows the annualised performance providing employers with the opportunity to assess and improve their performance over the 12 months to year end.
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WEB S4 Early leavers Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Yearly Average Large Employer average

Within Timescale 15 2 35 6 78 54 567 734 1 2 3 4 125 146

Outside of timescale 1 0 2 3 19 0 0 0 0 0 5 0 3 2

PAS rate (100%) 99.00 100.00 98.00 97.00 81.00 100.00 100.00 100.00 100.00 100.00 95.00 100.00 97.50 99.00

WEB S4 Retirements Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Yearly Average Large Employer average

Within Timescale 1102 1415 1322 1798 1899 1111 1218 1478 1623 1707 1378 1200 1438 1470

Outside of timescale 2120 1999 1355 1800 1755 2509 2409 1532 1194 206 198 18 1425 200

3222 3414 2677 3598 3654 3620 3627 3010 2817 1913 1576 1218 2862 200

PAS rate (5%) 0% 41% 49% 50% 52% 31% 34% 49% 58% 89% 87% 99% 53% 14%

Monthly Joiners Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Yearly Average Large Employer average

Within Timescale 401 478 308 607 679 179 340 79 201 93 54 33 288 260

Outside of timescale 7 5 2 1 2 8 9 3 4 7 10 11 1 1

1102 1415 1322 1798 1899 1111 1218 1478 1623 1707 1378 1200 1438 1

PAS rate (5%) 36% 34% 23% 34% 36% 16% 28% 5% 12% 5% 4% 3% 20% 0%
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Historic Annual Returns Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Yearly Average Large Employer average

Pass 1102 1415 1322 1798 1899 1111 1218 1478 1623 1707 1378 1200 1438 1673

Fail 2120 1999 1355 1800 1755 2509 2409 1532 1194 206 198 18 1425 31

Active Member count 3222 3414 2677 3598 3654 3620 3627 3010 2817 1913 1576 1218 2862 1704

PAS rate (95%) 34% 41% 49% 50% 52% 31% 34% 49% 58% 89% 87% 99% 56% 98%

Contribution Queries Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Yearly Average Large Employer average

Employer Error 401 478 308 607 679 179 340 79 201 93 54 33 288 1673

Fund Error 7 5 2 1 2 8 9 3 4 7 10 11 1 31

Monthly Active Member 1102 1415 1322 1798 1899 1111 1218 1478 1623 1707 1378 1200 1438 1704

PAS rate (5%) 36% 34% 23% 34% 36% 16% 28% 5% 12% 5% 4% 3% 20% 98%

Missing Casual hours pre 14 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Yearly Average Large Employer average

Pass 1102 1415 1322 1798 1899 1111 1218 1478 1623 1707 1378 1200 1438 1673

Fail 2120 1999 1355 1800 1755 2509 2409 1532 1194 206 198 18 1425 31

Active Member count 3222 3414 2677 3598 3654 3620 3627 3010 2817 1913 1576 1218 2862 1704

PAS rate (95%) 34% 41% 49% 50% 52% 31% 34% 49% 58% 89% 87% 99% 56% 98%

Missing Casual hours post 14 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Yearly Average Large Employer average

Employer Error 401 478 308 607 679 179 340 79 201 93 54 33 288 1673

Fund Error 7 5 2 1 2 8 9 3 4 7 10 11 1 31

Monthly Active Member 1102 1415 1322 1798 1899 1111 1218 1478 1623 1707 1378 1200 1438 1704

PAS rate (5%) 36% 34% 23% 34% 36% 16% 28% 5% 12% 5% 4% 3% 20% 98%

Possible Leavers Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Yearly Average Large Employer average

Pass 1102 1415 1322 1798 1899 1111 1218 1478 1623 1707 1378 1200 1438 1673

Fail 2120 1999 1355 1800 1755 2509 2409 1532 1194 206 198 18 1425 31

Active Member count 3222 3414 2677 3598 3654 3620 3627 3010 2817 1913 1576 1218 2862 1704

PAS rate (95%) 34% 41% 49% 50% 52% 31% 34% 49% 58% 89% 87% 99% 56% 98%

No Address Held Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Yearly Average Large Employer average

Employer Error 401 478 308 607 679 179 340 79 201 93 54 33 288 1673

Fund Error 7 5 2 1 2 8 9 3 4 7 10 11 1 31

Monthly Active Member 1102 1415 1322 1798 1899 1111 1218 1478 1623 1707 1378 1200 1438 1704

PAS rate (5%) 36% 34% 23% 34% 36% 16% 28% 5% 12% 5% 4% 3% 20% 98%
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